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By Aileen O’Catherine

W

hen she arrived at the Workers’
Compensation Administration
(WCA) in 1988, Dana Chavez’
office at 300 San Mateo was shared with
several other compliance officers as well as
the staff of the self-insurance bureau. It was
1988, the early years of the agency, and New
Mexico’s workers’ compensation system
was still taking shape. For the next 30 years,
Chavez learned about the various parts that
made up the agency, and watched it grow.
In the intervening years, Chavez has
worked at the WCA’s different locations in
a variety of capacities, learning more about
the workers’ compensation system with each
passing year. Since May 2015, she has been
the agency’s Executive Deputy Director of
Operations, overseeing the Adjudication,
Economic Research & Policy, Clerk of the
Court, Medical Cost Containment and SelfInsurance bureaus.
One of the accomplishments Chavez
remembers most was changing the way
carriers reported data to New Mexico and
creating the Electronic Data Interchange (EDI)
Guide for proof of coverage. “My primary
focus was to make sure we could change to
an electronic reporting system for insurers,”
Chavez said. She worked with programmers
and did research into how other states made
the switch from paper reporting to electronic
data input. Getting insurers to enter data
electronically was a huge accomplishment for
the agency. “There weren’t a lot of states in
the country that had gone to EDI yet,” Chavez
said of the system that took root in 2005. New
Mexico was in the first wave of agencies to
switch to paperless. Shortly after that went
live, the agency provided a Proof of Coverage

Executive Deputy Director
Dana Chavez

portal online so users could see whether or not
an employer had insurance coverage.
When it came time for Chavez to retire
at 25 years, she felt like it wasn’t yet time.
She was Clerk of the Court then. When she
was offered the position as Executive Deputy
Director, she stayed on in that position, which
she has been in for the past three years. “It
was an opportunity I couldn’t turn down,”
Chavez said.
WCA Public Information Officer Diana
Sandoval-Tapia recalls the announcement of
Chavez’ elevation to Deputy Director. “I was
ecstatic! Having someone with that much
institutional knowledge in a management role
is invaluable.”
Though none of the original staff remain
from when she started, Chavez has remained
friends with some who have left, and some
who are still at the agency. Peggy Tafoya,
who is now Field Programs Manager, had
children about the same age as Chavez, which
engendered discussions and bonded their
friendship many years ago.
“I have worked with Dana for almost
Continued on page 4

2017 New Mexico Worker Deaths
By Aileen O’Catherine

W

orker deaths constitute a huge
loss for the workforce. In
2017, New Mexico worker
deaths decreased from the prior year
by 25 percent, with 40 worker deaths in
2016, and 30 deaths in 2017. However,
the loss is keenly felt no matter the
number.
Workers’ Memorial Day is observed
around the world to remember workers
who have died on the job. It also serves
to renew a commitment to health and
safety on the job. Worker Memorial
Day is April 28. The day provides an
opportunity to promote the importance
of safety in the workplace.
Each year, the WCA takes a look back
at the lives of some of those worker
deaths, highlighting the importance
of these workers to their families,
workplaces and community at large.
Bob Martin was a long-time journalist
who spent most of his career as a news
reporter, photographer and pilot with
KRQE news in Albuquerque. He spent
more than 40 years as a reporter in
New Mexico, where his aerial shots of
natural disasters provided immediate
impact. His stories were personal and
focused on community, with a unique

NM Workers’ Comp. Adm.
Quarterly Bulletin
Darin A. Childers, Director
Diana Sandoval-Tapia, Public Information Officer
Aileen O’Catherine, Technical Writer
The Bulletin is published in January, April, July
and October by the Public Information Office
of the New Mexico Workers’ Compensation
Administration. The Bulletin is available free of
charge. Send changes of address and requests
to receive the Bulletin to Diana Sandoval-Tapia
in the Public Information Office, New Mexico
Workers’ Compensation Administration, diana.
sandoval@state.nm.us.
Suggestions for articles are welcome. Call Diana
Sandoval-Tapia at (505) 841-6052.
Recent issues of the Quarterly Bulletin can be
viewed on the Internet at http://workerscomp.
nm.gov/NMWCA-publications.

Page 2

New Mexican flavor. He followed the
New Mexico National Guardsmen
to Afghanistan and Iraq after 9/11,
reporting from the ground. He brought
the faces and stories of guardsmen to
their families back home. On Sept.
16, 2017, as he piloted his helicopter
from Roswell to Albuquerque, Martin’s
helicopter crashed. He was a husband,
son, uncle and colleague as well as a
popular newsman.
Along with Martin’s accident,
there were 11 other deaths resulting
from a motor vehicle accident, the
largest number of deaths involving one
particular cause. While some accidents
are unavoidable, others that involve
loss of control can be mitigated with
education and vehicular safety training.
(See accompanying article on driving
safety).
Steven Justice was a 53-year-old plant
operator at an open pit crushed gravel
mine in Los Lunas. Justice had stepped
out of the cab of his truck at work, and
with the truck still running, stepped
between the truck and a generator trailer.
The truck moved, most likely because of
the sloping grade, and the vehicle having
been left running. Justice was pinned

between truck and trailer.
Sometimes the inexplicable happens
to cause a workplace death. Such was the
case with Kristina Carter, who worked at
the Clovis Public Library as their youth
services librarian. On August 28, 2017,
a troubled 16 year-old boy walked into
the library and opened fire on employees
and patrons. Carter and another library
employee were killed. Carter loved
storytelling and reading with children.
“Krissie” as she was known, was a
wife and mother of two daughters and
a son, and a grandmother. According
to reports, she loved fishing, camping,
cooking, gardening, crafting, taking care
of animals and spending time with her
family. Carter was 48 years old.
Cuyler Nez was an auto mechanic
who was working on the rear of a vehicle
when the tag axle fell on him. The
40-year-old father was known as C.J. to
family and friends.
Paul Tisler was working in an
orchard when he fell off a ladder while
climbing. Tisler fabricated machinery
for pecan harvest. Tisler grew up in the
Roswell area and left behind his wife of
48 years, a daughter and son, and three
grandchildren.

HOLIDAY CLOSURE

The Workers’ Compensation
offices in Albuquerque and all
its field offices will be closed
on the following upcoming
holidays:
Memorial Day,
Monday, May 28
Fourth of July,
Wednesday, July 4

What is the Advisory Council?

The Advisory Council on Workers’ Compensation and Occupational Disease Disablement is a task
force created by statute, comprised of six members, three representing workers and three representing employers. The primary role of the Council is to advise the governor and legislature on the status
of the workers’ compensation system in New Mexico. The Advisory Council meets several times a
year on an irregular schedule. Scheduled meetings of the Council are announced on the WCA website,
http://www.workerscomp.nm.gov/Advisory-Council.
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OSHA Safe Driving Insights
By Melissa Barker, NM OSHA

A

ccording to the U.S. Bureau of
Labor Statistics’ most recently
published National Census of Fatal
Occupational Injuries, there were a total
of 5,190 fatal work injuries in 2016.
Transportation incidents remained the most
common fatal event in 2016, accounting
for 40 percent (2,083) of worker deaths.
New Mexico experienced an increase in
occupational-related fatalities from 35 in
2015 to 41 in 2016, with 56 percent (23)
of those deaths attributed to transportation
incidents. (Statistics are from the Bureau of
Labor Statistics and are not necessarily the
same number of injuries that were reported
to the WCA, or that qualify for workers’
compensation benefits).
Workers’ Memorial Day is observed
every year on April 28th. It is a day to honor
those workers who have died on the job,
to acknowledge the loss experienced by

Legislative Wrapup 2018

T

he Legislative Finance Committee
approved special funding of
$250,000 to the WCA which will
be used to conduct a study of the workers’
compensation system in New Mexico. Study
topics will be finalized soon and the WCA
hopes to issue a Request for Proposal (RFP)
to obtain the independent study by the fall
of 2018, with the contract awarded shortly
thereafter.
The Advisory Council on Workers’
Compensation and Occupational Disease
and Disablement makes recommendations
regarding rules and regulations of the
workers’ compensation system. In 2018,

families and communities, and to recommit
to ensure safe and healthful workplaces for
all workers. It is also the day that OSHA,
which sets and enforces safety standards
in the workplace, was established in 1971.
This Workers’ Memorial Day, and
every day, the New Mexico Occupational
Health and Safety Bureau (NM OSHA), in
cooperation with the WCA, would like you
to focus on the following safe driving tips:
Vehicle Pre-trip Inspections and
Preventative Maintenance
Ensure your vehicle is in proper working
condition prior to your trip and that
necessary equipment is available and
functioning. Routine inspections of
your vehicle and proper preventative
maintenance are both very important.
Pre-trip Planning
Plan your route and ensure you have
allowed enough time for the trip. Factors

such as weather, construction, and traffic
can increase the time it takes to get to your
destination. Also factor in sufficient time
to stop for meals, phone calls or texts, and
rest or bathroom breaks.
Stay Focused
Driving requires your full attention. Avoid
distractions such as adjusting the radio
or other controls, eating or drinking and
talking or texting on the phone. Also avoid
fatigue.
Defensive Driving
Always expect the unexpected. Avoid
aggressive driving by be courteous to
other drivers. Allow plenty of space
between vehicles. Obey traffic laws.
Please drive safely this Workers’
Memorial Day and every day. It could save
your life.

council members supported House Bill
82, Reduce Quarterly Workers’ Comp Fee,
which they described as an attempt to rightsize the workers’ compensation assessment
fee. The bill requested the fee be reduced for
workers from the current $2.00 per quarter
for workers to $1.50 per quarter. HB 82
would not have reduced the fees paid by
covered employers, which is currently $2.30
per quarter per employee.
The Advisory Council also supported
House Joint Memorial 5 sought to
commission an independent study on
national trends in workers’ compensation
issues. It proposed the WCA commission a

study to look into topics such as opiate use,
return-to-work, and effects of posttraumatic
stress disorder claims, and their effects
within workers’ compensation systems. The
memorial also requested follow-up studies
every five years thereafter. The study would
serve as a follow-up to the one conducted
by the Rand Corporation in 1999-2000. The
study would enable New Mexico to optimize
its workers’ compensation system. Both
proposals were tabled.

Melissa Barker is a Compliance Assistance
Specialist with the New Mexico Occupational
Health and Safety Bureau (NM OSHA)

IME Provider Selection Committee
The IME Provider Selection Committee is revising its list of qualified IME Providers. Applications from
providers will be accepted through April 30, 2018. Written public comments on any health care provider
being considered for inclusion or continuation in the list of certified IME providers will be accepted from
May 1 through the close of business May 31, 2018. A list of all applications received from new and continuing IME providers is available from the Medical Cost Containment Bureau, PO Box 27198, Albuquerque,
NM 87125-7198, (505) 841-6811.
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Dana Chavez to Retire (contd.)
Continued from page 1

20 years and she has always been the
epitome of professionalism, courtesy
and respect,” said Tafoya.
WCA Director Darin Childers
expressed his appreciation for Chavez’
many years of dedicated service. “I
appreciate Dana’s long and distinguished
service to the WCA and especially these
last three years as deputy director. I have
enjoyed working with her very much and
wish her all the best in her retirement
years,” Childers said.
As busy as she has been in her years
with the agency, Chavez plans to remain

busy in her retirement. She has home
remodeling projects lined up, and plans
to read more, bake, and garden, activities
for which she has had little time. She
plans to take better care of herself, and
will get back into running. She’ll spend
more time with Alki, her Yorkie puppy.
More than anything, she plans to spend
time enjoying her growing family. She
has a daughter, Jordan, twin sons Jay and
Justin, and two grandchildren. Adrian
is 10 and lives nearby in Albuquerque.
Reina is 15 months and lives in Seattle.
A new grand baby due in October will

provide Reina with a younger brother
or sister. Chavez plans to be there when
the baby arrives. She also looks forward
to spending more time with her mother.
Chavez is grateful for the years she
has spent at the agency. “Having the
opportunity to serve in this capacity is
something I’m proud of,” she said. “We
had some good years, and I’m fortunate
to have worked in all the areas I have,
and had all the opportunities I’ve had
with the agency.”

30
nm
wca

years

Celebrating 30 years of
service to New Mexico!

E-Filing Launch a Success

T

he WCA’s new e-filing system
launched January 1, 2018.
The system is mandatory for
all represented parties to file court
documents online in all workers’
compensation cases. Workers and
employers who are unrepresented are
not required to e-file, but are encouraged
to do so.
The e-filing system reduces costs for
both the WCA and its customers. It also
makes claims files and pleadings more
accessible and speeds up the adjudication
process.
With the new system, it may be
possible for attorneys to view information
the day it is provided. Having case files
readily available allows for mediations
and hearings to be scheduled more
quickly.
Cost savings from the e-filing system
are already apparent. Comparing postal
costs for the first three months of 2018
after e-filing to the first three months of
postal costs in 2017, a significant savings
is realized. For the month of January
2018, there was a cost decrease of 80
percent. Comparing February of those
two years there was a decrease of 78
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WCA Postage Costs Before vs. After E-Filing
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percent, and comparing March of those
two years, postage costs decreased 82
percent. For the three-month period, the
average percent decrease was 80 percent,
a significant cost savings that resulted
from document processing via e-filing.
“We anticipated there would be
some issues given the magnitude of
this project,” said Clerk of the Court
Bureau Chief Heather Jordan. “Most
matters have been related to the new

WCA rules for electronic filing and
mandatory forms. There were some
glitches with the fillable forms used
in e-filing, but those have since been
addressed. The communication between
the clerk’s office and filing parties has
been very positive and productive in
resolving these problems. I am thrilled
at the success of the project and greatly
appreciate the patience and involvement
of the WCA community.”
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Kenneth Owens Joins the WCA Mediation Bureau
By Aileen O’Catherine

K

enneth Owens started as the
WCA’s newest mediator on
March 26, 2018. Owens sees
similarities between the mediations he
conducts at the WCA and the work he
performed while at the State Attorney
General’s Consumer Protection Division.
There, he handled consumer complaints
against a variety of businesses and
worked to foster a dialogue that could
result in an agreement between the two
parties.
“That started my work around
negotiation and mediation,” Owens said.
While at the Attorney General’s
office, he also had the opportunity to
design a mediation program for the
state’s district courts. As part of a
successful multistate lawsuit against the
big banks, the New Mexico Office of the
Attorney General received $12 million
in settlement funds. The office looked
for ways to use the funds that would
help constituents who faced mortgage
foreclosures.
They decided to set up a mediation
program to help with the many cases the

judicial system faced after the housing
market crash. They created a website,
started a toll-free hotline with housing
counselors, and provided funds to legal
services such as Legal Aid and the
Senior Citizens Law Office.
“The last component was setting up
a mediation system with the courts,”
Owens said. If more cases were settled
before going to trial, the court system
wouldn’t be overburdened. Owens said
that building the mediation program
was very informative. He already had
an understanding of the practical and
academic aspects of mediation, but
in setting up the program, he came
to understand the processes and flow
that would make the system work. The
program was heavily used, and still
remains within the 2nd and 13th judicial
districts.
Owens enjoys the mediations he
conducts at the WCA, and he enjoys
meeting the workers and attorneys from
each side.
Owens graduated from the New
Mexico Military Institute, where he

New Mexico Workers’ Compensation Administration Offices:
Main Office
Location & Main Mail Address:
2410 Centre Ave. SE
Albuquerque, NM 87106-4190
Alternate Mailing Address:
PO Box 27198
Albuquerque, NM 87125-7198
Phone Numbers:
Phone: (505) 841-6000
In state toll-free phone:
1-800-255-7965
Fax Clerk of the Court:
(505) 841-6060
Director’s Fax: (505) 841-6009

received his commission as a United
States Army officer. He is a veteran of
the Persian Gulf War. After he left the
Army, he volunteered at Centro de la
Raza in Seattle. Upon his return to New
Mexico, he worked with New Mexico
Legal Aid, where he helped people
obtain public benefits. He worked as
a paralegal before obtaining his law
degree from the University of New
Mexico in 2011.
Owens is a native New Mexican. He
lives near his parents in Albuquerque’s
near north valley, in the same area
where he grew up. He has an 11-yearold daughter, Gabriella, and three active
Huskies. He and his daughter hike and
bike along the nearby bosque. This
June, Owens will again participate in
the annual Great Cycle Challenge USA
to raise money to help fight kid’s cancer.
His goal is to raise $500 and cycle 150
miles.

Regional Offices
Farmington:
2700 Farmington Ave., Bldg. E, Ste.2
Farmington, NM 87401
Phone: (505) 599-9746
In state toll-free phone:
1-800-568-7310
Fax: (505) 599-9753

Las Cruces:
2407 W. Picacho, Ste. D
Las Cruces, NM 88007
Phone: (575) 524-6246
In state toll-free phone:
1-800-870-6826
Fax: (575) 524-6249

Hobbs:
James M. Murray Building
2120 North Alto
Hobbs, NM 88240
Phone: (575) 397-3425
In state toll-free phone:

Las Vegas:
32 NM 65
Las Vegas, NM 87701
Phone: (505) 454-9251
In state toll-free phone:
1-800-281-7889
Fax: (505) 454-9248

1-800-934-2450

WCA Helpline-Hotline: (toll free in New Mexico)

1-866-WORKOMP

WCA Mediator Kenneth Owens

1-866-967-5667
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Roswell:
Penn Plaza Building
400 N. Pennsylvania Ave., Ste. 425
Roswell, NM 88201
Phone: (575) 623-3781
In state toll-free phone:
1-866-311-8587
Fax: (575) 623-0078
Santa Fe:
Aspen Plaza
1596 Pacheco, St. #202
Santa Fe, NM 87505
Phone: (505) 476-7381
Fax: (505) 476-7390

WCA Website:

www.workerscomp.nm.gov
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