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WCA to Implement New Case Management System, E-Filing

Judge Terry Kramer to Retire 2

By Aileen O’Catherine

WCA Contact Information

ver the next several months,
t h e Wo r k e r s ’ C o m p e n s a t i o n
Administration (WCA) will roll out
its new electronic case management system,
which will include an e-filing component.
E-filing has become more prevalent in the last
decade, and has become an industry standard.
“This system should ultimately decrease costs
for both the WCA and its customers, make
claims files and pleadings more accessible,
and expedite the overall adjudication process,”
said WCA Director Darin Childers.
Implementation will occur in multiple
stages, with the case management system
being launched first, followed by e-filing.
While case management will mainly affect
operations within the agency, there is one
area where external customers will see
immediate changes. The new data entry
system will refresh overnight, and provide
attorneys access to filed pleadings the next
day. “Currently, whatever we receive today
gets scanned tomorrow, and takes 24 hours
to refresh,” said Clerk of the Court Heather
Jordan. Currently, there can be as many as
three days before a pleading can be viewed.
With the new system, it may be possible for
attorneys to view information the same day
it is provided. “One thing we want the public
or external customers to know is that this will
benefit them also,” said Jordan.
Once scanned, the electronic original
will be given a discrete case number and it
can be linked internally to other pertinent files,
such as reports of injury. Within the WCA,
scanned pleadings will be available in real
time, so if WCA secretaries walk paperwork
over to the clerk, it is likely that electronic files
can be waiting at their desks by the time they
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and Occupational Disease
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at 9:30 a.m.,Thursday,
February 9, at the Hotel
Santa Fe, 1501 Paseo de
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http://www.workerscomp.
state.nm.us/advisory.php
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meeting.
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return. Having case files readily available
will allow for mediations and hearings to be
scheduled more quickly.
Migrating to the e-filing system will
take place in stages. Currently, the Clerk
allows fax, mail, and walk-in as a means
to file paperwork. This will continue until
the e-filing system has been fully tested and
is ready. Testing will be done internally,
and externally, a group of attorneys will
simultaneously be testing and providing
feedback. That process is expected to last
several months. Eventually, a deadline will
be set, after which all pleadings will be
submitted through e-filing. The clerk will
continue to accommodate pro se workers.
Within a few weeks of the e-filing
date being implemented, some of the filing
requirements will be modified for external
parties, such as the number of required
copies. WCA Rules will be updated in
upcoming rule-making cycles to reflect the
changes.
To help the public understand the goals,
timeline, and current status of the electronic
case management project, the WCA will host
an initial round of informational meetings,
which will also be an opportunity for the
public to provide feedback. The first will
take place Thursday, February 2, with one
session at 10:30 a.m. and another at 3 p.m.,
at the Albuquerque headquarters. There will
also be a separate session on Friday, February
3 at 9 a.m., exclusively for the public in the
agency’s field office areas. Attorneys and
their staff are strongly encouraged to attend
one of the sessions because the changes will
affect how to file, serve and access pleadings.
“We ask for your patience in this significant
undertaking and welcome your feedback,”
said Director Childers.

Judge Terry Kramer to Retire from WCA After 24 Years of Service
By Aileen O’Catherine

W

eighing in on the many cases
he has heard over his 24 years
at the WCA, Terry Kramer
has a verdict: it’s been a good run. Judge
Kramer will retire in March, taking with
him an extensive understanding of New
Mexico workers’ compensation law, more
than a few memories, and a long list of
acquaintances and friends.
Kramer has served the New Mexico
WCA for 16 years as a WCA judge, and
eight years as a mediator. In that time,
he has heard thousands of cases, but his
guiding philosophy has always been the
same—to listen to each one as attentively
and impartially as possible. “Over the
years, I have always tried to remember that
this is their case,” he said. “I would like to
think that when most people leave here,
they feel like they got a fair shot. My goal
is to try to let them feel like they’re having
their day in court.”
WCA judges are appointed for fiveyear terms after an initial one-year trial
period, and in March, Judge Kramer will
have completed three five-year terms.
Kramer received his undergraduate
degree in 1976 from the University of
Wisconsin (UW, Green Bay) and his law
degree in 1985 from the University of
Wisconsin (Madison). Being Wisconsinborn and a big Wisconsin football fan
didn’t prevent him from leaving home for
the warmer temperatures of the southwest.
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With a law degree and a
customized silver Ford
Econoline van, he left
home after graduation
for New Mexico.
He became a trial
attorney in Albuquerque,
and at times dabbled in
workers’ compensation
law. When the WCA
opened its doors in
December, 1987, he was
one of a small cadre
of trial attorneys that
continued in work comp
despite changes in the
law that made it less
lucrative for plaintiffs’
attorneys to practice.
He has worked
under all of the agency’s
directors, with the
exception of the first, Martin Chavez.
Some of his favorite memories at the WCA
involve his years traveling, when judges
and mediators would crisscross to the
counties where accidents occurred. “I got
to see New Mexico. When places in New
Mexico are mentioned, I can say, yeah, I’ve
been there,” he said. Mediations took place
with all parties together. “The best days
mediating were the ones where they never
knew you were there,” he said. “Through
your efforts and work, you let them come
to their own conclusion.”
Of the many cases he has heard,
Somerville v. Southwest Firebird and
Builders Trust probably had the biggest
impact procedurally in the administration.
Larry Somerville entered into an agreement
known as a lump-sum settlement after
return to work, unaware that to do so
nullified any further workers’ compensation
benefits. The case went to the New Mexico
Supreme Court, which ruled it was the duty
of all workers’ compensation judges to
assure workers are fully informed of their

rights, responsibilities, and the ramifications
of entering into settlements. But his most well
known case was that of Vialpando v. Ben’s
Automotive Services and Redwood Fire &
Casualty, in which he ordered an insurance
carrier to reimburse a workers’ compensation
claim for the cost of medical marijuana. “I
will probably be remembered as the ‘rasta
judge’ who was the first judge in the country to
order insurance companies to pay for medical
cannabis,” he said.
He’s developed interests that he’ll take
with him into retirement. Several summers
ago, he took a workshop on chainsaw carving
in Washington state, and since then, has been
carving placard holding bears in several sizes.
One graced his courtroom, holding a sign that
said “All Rise.”
His love for football has expanded
beyond the Green Bay Packers and UW
Badgers to the UNM Lobos. Until it was
stolen, he loved driving his scooter to Lobo
games because the scooter parking space was
right in front of the sidewalk.
After retirement, he plans to travel, carve
bears, cheer on the Green Bay Packers and
Continued on page 3

What is the Advisory Council?

The Advisory Council on Workers’ Compensation and Occupational Disease Disablement is a task
force created by statute, comprised of six members, three representing workers and three representing employers. The primary role of the Council is to advise the governor and legislature on the status
of the workers’ compensation system in New Mexico. The Advisory Council meets several times a
year on an irregular schedule. Scheduled meetings of the Council are announced on the WCA website,
http://www.workerscomp.state.nm.us/advisory.php
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Judge Kramer Retires (cont.)
Continued from page 2

UW Badgers, and attend Lobos games. He
has successfully hiked the Grand Canyon
trail for almost 20 years without a miss, and
plans to continue the tradition. He’d like to
learn more Spanish and explore Central and
South America. One goal is to backpack
hike Chile’s Torres del Paine circuit, known
as the world’s wildest mountain range. He’d
also like to hike the Pacific Crest Trail.
Judge Kramer and his wife Barbara
have been married for nearly 44 years and
they have two daughters, Sarah and Jake
(Jessica), and three grandchildren.
Asked what it has been like working
at the WCA, he said,“If you have to work,
this is as good a place as any. Judges and
mediators are truly a team and all work
together and help each other out. They care
a lot about their work and professionalism.”
One of those mediators, Mediation
Bureau Chief Bonnie Stepleton, has worked
with him for years. “I first knew Judge
Kramer when he was a mediator in the
‘90s. Then, like now as a judge, he has
been a fair and effective problem solver. His
unique sense of humor and infectious laugh
will be missed. His intelligence, kindness,
generosity and rabid enthusiasm for the
Green Bay Packers has defined his time
on the bench. He will have time to enjoy
his beautiful house in the Colorado woods

carving bears, as well as spend time with
his family. The Workers’ Compensation
Administration just won’t be the same
without him.”
WCA Director Darin Childers has
enjoyed working with Judge Kramer as
well. “I admire, respect, and appreciate
the work he’s done over his long career
here at the WCA and I wish him the very
best in his retirement,” he said.
Executive Deputy Director Dana
Chavez said, “I’ve enjoyed working with
Judge Kramer and appreciate his wisdom
and professionalism. He’s never hesitant
to share his work knowledge and discuss
sports. His sense of humor, singing and
whistling down the hallway will be
missed!”
Along with missing his capable
hand as a judge, those who know him will
miss his sense of humor. “When I started,
all the attorneys I worked with were old.
Now everyone is young. I don’t know how
that happened,” Kramer said.
Weighing the factors that went into
his long stay at the WCA, he said,“I’ve
had a lot of jobs in my life, and some of
them were just horrendous, some were fun,
but I’ve stayed here for 24 years, so I guess
it was pretty good in a lot of respects.”

Judge Terry Kramer at his Colorado
home with Vince, his first cheesehead
bear.

New Mexico Workers’ Compensation Administration Offices:
Main Office
Location & Main Mail Address:
2410 Centre Ave. SE
Albuquerque, NM 87106-4190

Alternate Mailing Address:

PO Box 27198
Albuquerque, NM 87125-7198

Phone Numbers:

Phone: (505) 841-6000
In state toll-free phone:
1-800-255-7965
Fax Clerk of the Court:
(505) 841-6060
Director’s Fax: (505) 841-6009

Farmington:

2700 Farmington Ave., Bldg.
E, Ste.2
Farmington, NM 87401
Phone: (505) 599-9746
In state toll-free phone:
1-800-568-7310
Fax: (505) 599-9753

Las Cruces:

ew

N Ste. D
2407 W. Picacho,
Las Cruces, NM 88007
Phone: (575) 524-6246
In state toll-free phone:
1-800-870-6826
Fax: (575) 524-6249

WCA Helpline-Hotline: (toll free in New Mexico)
1-866-WORKOMP 1-866-967-5667
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Las Vegas:

Roswell:

Lovington:

Penn Plaza Building
400 N. Pennsylvania Ave., Ste. 425
Roswell, NM 88201
Phone: (575) 623-3781
In state toll-free phone:
1-866-311-8587
Fax: (575) 623-0078

32 NM 65
Las Vegas, NM 87701
Phone: (505) 454-9251
In state toll-free phone:
1-800-281-7889
Fax: (505) 454-9248

100 West Central, Ste. A
Lovington, NM 88260
Phone: (575) 396-3437
In state toll-free phone:
1-800-934-2450
Fax: (575) 396-6044

Santa Fe:

Aspen Plaza
1596 Pacheco, St. #202
Santa Fe, NM 87505
Phone: (505) 476-7381
Fax: (505) 476-7390

WCA Website:
www.workerscomp.state.nm.us
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